CERTIFICATE SERVICE PROCEDURE
for

SIGNAL RECEIVING CENTRE AUTOMATION SOFTWARE
(DAXWC, 3000 C19)

GENERAL:

The signal receiving centre automation software covered by this procedure provides signal receiving centre
automation software service in accordance with the current requirements of Underwriters Laboratories of
Canada, the Standard for Signal Receiving Centre Burglar Alarm Systems and Operations, CAN/ULC-S301-
09 and / or the Standard for Installation and Services for Fire Signal Receiving Centres and Systems,
CAN/ULC-S561-03.

INSTRUCTIONS TO SOFTWARE COMPANY:

1.

Software Identification

It is the manufacturer's responsibility to ensure that all signal receiving centre automation software
computer programs covered by this procedure and intended for identification as ULC meet the
current requirements of Underwriters Laboratories of Canada, the Standard for Signal Receiving
Centre Burglar Alarm Systems and Operations, CAN/ULC-S301-09 and / or the Standard for
Installation and Services for Fire Signal Receiving Centres and Systems, CAN/ULC-S561-03.
Software Revisions

Proposed revisions to the signal receiving centre automation software are to be submitted to the
ULC Fire & Security Systems Group of Underwriters Laboratories of Canada for investigation.

ULC Identification

The listing mark of Underwriters Laboratories of Canada within the signal receiving centre
automation software computer program together with an active ULC Certificate issued with each
copy of the program serves as evidence of the ULC listing.

ULC Marking

Each copy of the signal receiving centre automation software computer program bears the listing
mark of Underwriters Laboratories of Canada, which reads as follows:

Underwriters Laboratories of Canada
LISTED — SIGNAL RECEIVING CENTRE AUTOMATION COMPUTER PROGRAM

Model: Version: Serial:

Note: Refer to the ULC Certificate issued with this copy of the program as evidence of the ULC
Listing. In addition, each copy includes the listee's name and address.

Underwriters Laboratories of Canada Inc.
7 Underwriters Road, Toronto, ON M1R 3A9, Canada
T:416.757.3611 / F: 416.757.9540 / W: ULC.ca



Field Inspections by ULC Representatives

Inspections performed at host signal receiving centres by the ULC Representative shall be done in
accordance with the current requirements of Underwriters Laboratories of Canada, the Standard for
Signal Receiving Centre Burglar Alarm Systems and Operations, CAN/ULC-S301-09 and / or the
Standard for Installation and Services for Fire Signal Receiving Centres and Systems, CAN/ULC-
S561-03.

Correction of Items of Non-Conformance

Should the inspection disclose items, which do not conform to the current requirements of
Underwriters Laboratories of Canada, the Standard for Signal Receiving Centre Burglar Alarm
Systems and Operations, CAN/ULC-S301-09 and / or the Standard for Installation and Services for
Fire Signal Receiving Centres and Systems, CAN/ULC-S561-03, the ULC Representative will issue
an Inspection Report giving details of the areas of non-conformance and the time period expected for
the corrections.

Cancellation of Certificates

A certificate shall be assumed to be in force for the period issued unless notice of cancellation is sent
to Underwriters Laboratories of Canada.

If a certificate is cancelled before its expiration date, the issuing software company shall return to
Underwriters Laboratories of Canada a cancellation notice giving the name and address of the
customer, certificate number and date of discontinuance.

Certificates shall be cancelled whenever the signal receiving centre automation software becomes
ineligible for certification.

Liability

Underwriters Laboratories of Canada assumes no liability for any loss, which may result from failure
of equipment, incorrect certification, or non-conformity with requirements.

INSTRUCTIONS TO ULC REPRESENTATIVE:

1.

Inspections performed at host signal receiving centres by the ULC Representative shall be done in
accordance with the current requirements of Underwriters Laboratories of Canada, the Standard for
Signal Receiving Centre Burglar Alarm Systems and Operations, CAN/ULC-S301-09 and / or the
Standard for Installation and Services for Fire Signal Receiving Centres and Systems, CAN/ULC-
S561-03.
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The Following examination shall be performed:

e The program is an authorized copy as evidenced by the ULC certificate issued by the listee.

e The correct ULC listing mark is within the signal receiving centre automation software.

e The minimum hardware specifications for the applicable automation system configuration
are verified.

e The program has been configured and is being operated in accordance with the
manufacturer’s instructions, the current requirements of Underwriters Laboratories of
Canada, the Standard for Signal Receiving Centre Burglar Alarm Systems and Operations,
CAN/ULC-S301-09 and / or the Standard for Installation and Services for Fire Signal
Receiving Centres and Systems, CAN/ULC-S561-03.
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